
 
 

 

                                                
1 Adapted from the Ombudsman Western Australia publication, Local government collection of 
overdue rates for people in situations of vulnerability: Good Practice Guidance: 
http://www.ombudsman.wa.gov.au/ 



 

 

 
 
 
 

 

 

 

 

 



 

 
 

 

 

 

 

 



 
 
 
 


